First Step Early Intervention Progra
Predictive Modeling. Proactive Support.

When it comes to medical cost containment, an
ounce of prevention is worth a pound of cure.
Our First Step Early Intervention Program®V
mitigates the likelihood of extended claim
duration.

This program lowers disability medical payments,
bringing payers an unprecedented opportunity to
reduce exposures. By recognizing the risk at the
earliest opportunity, we minimize the potential for
delayed recovery and return to work.

We pinpoint certain risk factors, categorize

the risks, and apply intervention protocols to
fast track the injured worker toward improved
function without the added cost of absences and
indemnity payments.

Predictive intelligence empowers payers to
lower their exposure to high liability claims, while
ensuring the right care at the right time.
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FEATURES

e Comprehensive risk assessment

* Proactive categorization of risk — low, medium
or high

e |dentified within 48 hours of claim inception

e First step in our clinical management process

e Includes a comprehensive plan for medical
intervention, treatment and proactive claim
management

BENEFITS

e Projections based on physical, psychological
and psychosocial factors

e Integrates relevant medical history, including
comorbidities like diabetes, hypertension, etc.

e Seamless integration with future medical
management



